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6SUQJ -QVR 6HUYLFH $ 6HDVRQ RI 3XUSRVH DQG + HDUN
$VViKH Z DLP Wi RI VSUQJ DZ DNHQV WH Z RUTE DURXQG XV
SUHVHQW D JRGHQ RSSRUXQIW 1RU. 1Z DQDQV VR LHQHZ RXU
GHGLFDVRQ VR VHUIFH GHHSHQ RXULP SDFWDQG Z HFRP H QHZ
P HP EHUW LQVR RXUP DMMRQ : WK [UHVK HQHW\ DQG D VSLUWRI
UHQHZ DO BMXV HP ELDFH VIKH VHDVRQ E\ LHYLV) LQJ ERVK RXU
QRQIWDQGLQJ FRP P XQIW SLRMIFW DQG MXQFKLQJ LOQRYDVIVH
QHZ LQMDVIYHV VKDWP HHWMKH HYHU FKDQJLQJ QHHGV RI VMRVH
Z HVHUH
$VWKH KHDUARI RXU. 1Z DQLV P DWMRQ @HV RXUJXIGIQ) P RWR

/ LWHQLQJ Z LMK 3XUSRVH 6HUYLQJ Z VK + HDUW 7KLV VIP SO
\ HWSLRIRXQG WIMAP HQWHP LQGV XV WDWAKXH VHUYLFH EHJ LQV
Z IV OVHQIQ)  DWHQUYHO DQG FRP SDWIRQDWA® VR ViKH
YRIFHV Rl RXUFRP P XQMHV : KHWHUL | DP LOHV 1Q QHHG
FKLABUHQ VHHNIQJ P HQVRUVKLS RUQHLIKERUKRRGY RQILQJ |RU

WHYLVDA@ DMRQ Z H P XWMWXQH LQ VR XQGHUWDQG Z KHUH RXU
HI1RUN Z LGP DNH VIKH J UHDWAVAGL | HUHQFH

/ LWHQLQJ Z LVK 3XUSRVH

6SUQJ VD WP HRI UHQHZ DOP DNLQJ WWKH SHU HPAP RP HQWR LHFRQQHPWZ WK RXUFRP P XQMHV / HW/
VDNH VIKLY VHDVRQ DV DQ RSSRUMXQIW VR DFYHO® OWHQ VR DWMQG VRZ Q P HHQIV HQIDJIH Z WK GRFDO
VFKRRYY DQG FRADERLDWA Z M. RKHUVHUYLFH RUI DQL DARQV %, GRIQJ VR Z H FDQ XQFRYHU SUHWILQJ
QHHGV VKDWP D\ KDYH FKDQJHG RYHUMIP H 3HUKDSV D RFDOS@\ J LRXQG QHHGV LHSDLU D IRRG EDON

UHT XLLHV H[ WD VXSSRUNRUD QHZ QWALDR SLRIWDP FRX@ WDQVIRLP \ RXQJ @QYHV : KHQ Z H QAMQ Z IV
SXUSRVH Z H JDLQ WH LOVLI KWQHFHWDU, VIR FUHDVIA P HDQLQJ | XODQG MW FKDQIH

BHUYLQJ Z LVK + HDUWN

2 QFH Z H KDYH LGHQWI LHG VlKH QHHGV RI RXUFRP P XQMHV ®MV VHUYH Z VK DV P XFK KHDUADV Z H FDQ
7KLV LV VKH VHDVRQ VR LR@XS RXUVBHYHV DQG EUHDWH QHZ @ H LQVR RXUWDGIMRQDOVHUYLFH SLRMIFW

Z KI® DOR HP EWDFLQJ |UHVK LQIMDVYHV 2 LIDQLY LQJ 3DWN FBIDQ XSV KRWIRJ | RRG DQG FARWLQI GUYHV
VXSSRUAQJ \ RXVIK BIDGHUVKLS SLRILDP V DQG VSRQVRUQJ VFKRMUKLSY DUH MWD 1HZ Z D\ V Z H FDQ SXW
RXUFRP SDWIRQ LQVR DFIRQ

6SUQJ LV DOR DQ H FHBQWAP H | RURXVBRRU KDQGV RQ SURMIFW WDWEUQJ SHRS®! VRIHWHU Z KHVIKHU
MW SOQWQI FRP P XQIW JDUGHQV KRWARJ ( DWHUHJJ KXQW I RUFKLABUHQ RUSDUAHUQJ Z VK GRFDO
VKHOMU/ VR SLRYIGH HWHQUDOVXSS@HY ( YHU DFWRI VHUYLFH QR P DWAUKRZ VP DA USS®V IKLRXJIK VIKH
FRP P XQIW DQG WUHQIWHQV WH ERQGV VDWX QLM XV
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QYIMQJ 1 HZ 0 HP EHW VR -RLQ 2 XU &DXVH

$VZ HWHS LOWR VKLY VHDVRQ Rl JURZ WK DQG VHUYLFH BMWW DR

H[ VMIQG DQ LOYIVMRQ VR RVKHUY Z KR VKDUH RXUSDWIRQ 6SUQJ
WHSUHVHQW QHZ EHILQQIQIV DQG Z KDWEHWMUZ D\ VR FHBIELDWA VKDQ
E\ Z HBRP LQJ SRWIQUWDOQHZ P HP EHU LQVR RXU. 1Z DQLV IDP LO" %
VKDUQJ RXUP MMRQ DQG GHP RQWUDMQJ ViKH MR\ VKDWFRP HV | LRP
JLYIQJ EDFN Z H FDQ LQVSLLH RWHUWY VR NRLQ XV 1Q P DNLQJ D @MWAQJ

P SDFW

( QFRXWDIH |UHQGY FRABIDIXHV DQG FRP P XQIW P HP EHU/ VR DWHIQG
DP HHQJ SDUAFLSDWA LQ D VHUYLFH SLRMIFWRUH] SHUHQFH | LUAMKDQG
WCH | XOLE® HQWRI VHUYLQJ Z WK KHDUN 7KH P RUH KDQGV DQG KHDUN
ZHKDYH WH JUHDWAUGLL I HUHQFH Z H FDQ P DNH

6SUQJ ) RWZ DUG 7RJIHVKHU

. 1Z DQIDQV VKLV LV RXUVHDVRQ VR VKIQH / HW @MAQ VHUYH DQG JLRZ
VRIHWKHU % HP EWDFLQJ VIKH RSSRUXQIVIHYV VKDWVSUQJ SUHVHOW Z H
FDQ P DNH DQ LOFLHGLE®1 LP SDFW RQH DPWRI VHUYLFH DAD WP H

1RZ LVVKH WP H VR @AMMQ Z WK SXUSRVH DQG VHUYH Z [V KHDUN/ HW/
P DNH VKLV VSUQJ D VHDVRQ RI LHQHZ HG FRP P VP HQWP HDQLQJ I XO
DFIRQ DQG H[ SDQGHG |H@RZ VKIS 7KH FRP P XQIHV Z H VHUYH DUH
FRXQWQJ RQ XV DQG VRIHVIKHU Z H Z LGUVH VR VIKH RFFDVIRQ

ATUTREX ] bh AW 67eTal “a RY] ¢
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: KHQ WKLV IWWXH RI 7KH 9XLGBHULY SXEQWKHG Z H@EH DERXWKDOZ D\ VKLRXJIK VIKH . ZDQMV2 1 (
HYHQW —KRSH\ RX DJUWHH VKDWWKLY \ HDUV . IZ DQIV2 1 (VZ HIH ILHWK  LOQQRYDWYH DQG P SDFWXO

21 VH P DQ\ QRVHAV —VRRN VRP HVKIQJ RXUI DFLAVIVRU 0 DUF $ B DQGHU VDIG LQ SDUAEX@UNHHSV FRP 1QJ
VR P LQG RYHUDQG RYHUDIDLQ -QWHWDG RI KDYLQJ P HHWQJV KDYH -P SDFWF DVKHUQJV 1R RQH

Z DOW VR KDYH DQRVKHUP HHVIQJ RQ VKHLUEXW FDBIQGDU %XWKRZ P XFK P RUH P HDQLQJ I XOZ RXGB LIWEH
U Z H LQYIMIG RXUP HP EHUY DQG JXHWV VR DQ -P SDFW DWHUQJ" VQ\WDWZ KDWZ HUH GRIQJ DQ\Z D\ "

6VLYLQJ VR P DNH ELJ DQG VP D@LP SDFW LQ RXUFRP P XQIHV"

-P SDFWXO* DVKHUQJV KDYH JRDY DQG D FAHDU SXUSRVH %H SUHSDUHG @ KDWGR \ RX Z DQWWR

DFFRP S@K" 3XWMWRQ DQ DIHQGD VR KHG NHHS GLVFXWIRQ RQ WDFN VR \ RX DFFRP S@WK \ RXUJRDY
3HRS® DWH P XFK P RWH HQJDJIHG Z KHQ VKH\  KDYH LOSXWVR DWN |RUDJHQGD VRSLFV | LRP  WKH FXE DQG

P DNH VXUH VWADWHYHU RQH KDV D YRIFH HVSHAD@® VWRVH Z KR P LJKWQRWVSHDN XS XQ®&IW DVNHG 3 XE@WK
\ RXUDJHQGD LQ DGYDQFH VR SHRS® NQRZ Z KDWZ LEDEH GLVFXWHG DQG DUH SIHSDUHG VR SDUAFLSDVA

-Q RXUKLWFK IDWWP RYIQJ ZRUZB D P HHWMQJI P XWAEH DQ Hf SHUHOQFH VRP HWKLQJ SHRS® Z LOFRQVIGHU
D Z RUKZ KL® XVH Rl VKHLUWP H DQG VIDXGIQW Z KHUH IWXHY DUH LHVROHG DQG GHFIMRQV P DGH VR P RYH
VKH FXE | RW DUG

-P SDFWXO* DVKHUQJV Z LoP RWYDV HOHW L H DQG LQVSUH\ RXUP HP EHUY DQG HQFRXWDIH J XHWV VR
WHWWQ DOQG Z LR Df P I H\ RXUWP H VRI HWKHU LQ VHUYLFH VR VIKH FKLABLHQ

$35 0 $<
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7KH 3RZ HURI D 6LP S 7KDQN <RX

-Q VKH Z RUTS Rl VHUYLFH DQG GIDGHUKLS  Z H RIAQ IRFXV RQ ELJ IGHDV  JLDQG LOMDWYHY P DNRUHYHQW
DQG DP EMRXV SLRMIFW :  KL®! ViKHVH DUH P SRUBQWRQH RI VIKH P RWASRZ HU XOVRREY Z H KDYH LQ
LOVSILIQJ DQG UHVBLQIQJ YROXQWHAHUY LV DR RQH RI VIKH VIP SGMWVVD\ LQJ VIKDON \ RX

7KH -P SDFWRI 5HFRJQIVIRQ

$ KHDUMHOWH] SUIHWIRQ RI JUDWAXGH FDQ GR P RUH VIKDQ MWMELLI KVMQ VRP HRQH V GD\  IWFDQ HQHWIL] H
P RWYDW DQG UHLQIRUFH D VHQVH RI SXUSRVH 9 ROXQWAHUY JLYH KHWUMP H HQHW\  DQG SDWIRQ VR VHUYH
WHIWUFRP P XQMHV RIVKAQ Z WWKRXWH] SHAAQJ DQ\ VKLQJ LQ UHVKXLY + RZ HYHU WHFRJI QU LQJ VIKHLU
FROWIEXVIRQV QRWRQ® P DNHV WHP | HHOYDOXHG EXWDOR VWUHQJI VIKHQV VKHLUFRP P VP HQWVRR VIKH

RU DQL DMRQ DQG IW P IWIRQ

5 HVHDUFK VKRZ V VKDWSHRS®1 Z KR | HHODSSUHFLDWAG DUH P RUH HQJDIHG DQG P RUH GNHO VR FRQWOQXH
WCHLU YROXQWAHUHI I RUV $ VP SB1 VIKDON \ RX YDAOGDWMAV VIKHLUKDUG Z RWN DQG LHP LQGV VKHP  VIKDWVKHLU
HIIRUV P DWHU :  KHQ GIDGHUY VIDNH ViKH WP H VR DFNQRZ BiGIH FROQWIEXVMRQV  Z KHKHUVKLRXJK D
KDQGZ UMWHQ QRW SXEQF LHFRJQIMRQ RUD SHUWRQDOFRQYHU/DMRQ W RWIHUY/ D FXAXUH RI
DSSUHFLDMRQ VKDWHQFRX DI HV (RQJ VALP  GHGLFDWRQ

/ HDGHUVKLS 7KURXJK * UDVIMXGH

7UXH GIDGHUKLS LV QRWKVMDERXWI XIGIQJ RWKHUY MW DERXWXS@WQI VIKHP ([ SUAWMQJ J LDWIAXGH LV
RQH RI ViKH P RWAHITHPVIYH Z D\ V VR EXLES VWAURQJ  LQVSLLHG WADP V : KHQ GIDGHUW FROUMMQU® LHFRI QL H

WH HIIRUV Rl WHLIUP HP EHWV IWEXOWYDVIAV D SRVIMIH HQYLLRQP HQWZ KHUH SHRS® | HHOVHHQ DQG

YDOXHG

7KDONLQJ VRP HRQH LVQ WMMMDERXWZ RUGYV  IMW DERXWMOQFHUW $ JHQXLOQH VSHFULF Hf SUHWIRQ RI
DSSHFLDMRQ FDULHV P RUH Z HLYKWKDQ D JHQHUF DFNQRZ B1GIP HQW-QWHMDG Rl VD\IQJ  * LHDWNRE A
<RXUGHGLFDRQ VR RU DQL LQJ MW\Z HHNV | XQGLDLYHUP DGH D KXJH P SDFWDQG Z H FRX@Q WKDYH

GRQH IMZ LVKRXW RX

$35 0 $<
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D\ VVR 6KRZ $ SSUHFLDWRQ
7KHUH DUH P DQ\ Z D\ V VR LQFRUSRUDVA J LDVIWXGH LOVR \ RXUBIDGHU/KLS W@ + HUH DUH D ITHZ VIP S®\ HW
P HDQLQJIXOZ D\ V VR VD\ VIKDON \ RX
y3HWRQDOL RV $ KDQGZ LWHQ VIKDQN \ RX FDUG FDQ P DNH D @WAQJ [P SUIHWIRQ
y3XEQF 5HFRIQUWRQ  + LIK@IKWD YROXQWAHUV HI 1 RUN DWD P HHVIQJ  LQ D QHZ VWU RURQ VRFLDO
P HGLD
y6P DA7RNHQV Rl $ SSUIHFLIDWRQ $ FHUAILFDV D VP D@JLUWRUD VP S®i FRI 1 HH RXWQJ FDQ JR D BRQJ
ZD\
y2 QH RQ 2 QH &RQYHUDWRQV 7DNQJ D P RP HQWR SHURQDED WDQN VRP HRQH FDQ P DNH WWHP | HHO
WXO® YDXHG
y &HMEWDWQJ 0 LMRQHY  $FNQRZ ®IGIH \ HDU/ Rl VHUYLFH DFKLHYHP HQW DQG P DNRUFRQWIEXWRQV VR
UHIQIRUFH FRP P LV HQW

7KH 5LSSOH (11 HFW

© KHQ DSSWHFLDWRQ EHFRP HV D KDELW IMFUHDVIAV D USS®1 HI | HFW
9ROXQWAHUY Z KR | HHOYDOXHG DUH P RUH GNHO VR H[ WIQG WDW
JUDVIXGH VR RVKHUY | RWHAUQJ D FXAXUH RI NIQGQHW DQG
WHFRIQMRQ 7KLY WUHQIVIKHQV ViKH RU DQL] DMRQ DV D Z KR®! P DNLQJ
LMD S@FH Z KHUH SHRS®1 Z DOWR FRQWLEXVM VIKHLUMP H DQG VDBIQW
$V Z H FRQUOXH VR BIDG DQG VHUYH GWW UHP HP EHUVIKDWWKH VIP S
JHWXUHV RIVMQ KDYH ViKH J UHDWAWMP SDFW$ VIQFHUH VIKDON \ RX FDQ
LOQVSILH XS@ WDQG | XHOWH SDWIRQ VMKDWGULYHV RXUP WWIRQ

IRZ DU : KR FDQ\ RX KDQN VRGD\

$ 6HDVRQ RI 5HFRJQMMIRQ DQG &HGIE LDVWRQ

' XUQJ VKH P ROV RI 0 DUFK $SUODQG 0 D\ WWH' DMALFW HDGHU/KLS JDWHUY Z VK . LZ DQLDQV
WULRXJIKRXWRXU' DMMPWR LHFRJI QL H BIDGHU/KLS DQG DFFRP SAVKP HQW HGXFDVWW RXUP HP EHUVKLS

DQG FHMELDVI VHUYLFH LQ RXUFRP P XQIIHV VKLRXJK . 1Z DQIV2 1 ( YIMW 70 VR LOFRUSRUDVMA ViKHVH VDP H
YDOXXHV DQG LQIMDVIVHV Z WKLQ \ RXURZ Q FOXEV DQG FRP P XQMHV $ FXOXUH Rl J UDWWXGH VWUHQJIWHQV RXU
P WMRQ DQG GHHSHQV RXUFRAFWYH LP SDFW

$35 0 $<



$NRQ &XE LV VKH . 1Z DQLV 6 HUYLFH / HDGHUKILS 3WRIJWDP 6/ 3 FUHDWG IRUDGXQV Z WK GIVDELAOMHY @ WK
RYHU P HP EHW Z RUBBZ LlGH P HP EHW FRP H ILRP RW DQL DMRQV VK\DWVXSSRUMQGLYIGXDY Z IVK
GLVDELMMHY DQG RWKHUFRP P XQLW SLRIWDP V $ RFDO. 1Z DQLY FXE VHUYHV DV WKH $ N\MIRQ &XE V VSRQVRU

$NMRQ &OXE : HHN Z DV FHOELDWG 0 DUFK WLV \ HDUZ I FOXEV EHIQJ HQFRXWDJIHG VR Z HDU. [Z DQLV
$NMRQ &XXE JHDU H SUHW DSSUHFIDVRQ VR $ NARQ &OXE DGYLVRWY SHURWP DFW RI NQGQHW DQG
FRQOHPWZ Vi D GRFDCOS NVIRQ RURVKHU6G/ 3 FOXE $NIRQ &OXE RITHUY VKHLUP HP EHUY VIKH FKDQFH VR VHUYH
LQ GIDGHUKLS LR®N DQG VR HQVR\ FRP SDQLRQVKLS Z KLBI Z RUNQJ VIRI HVIKHUVRR VHUYH WH FRP P XQIW

7KHWH DUH FXUHQWD ~ DPWYH FOXEV LQ 0 LFKLIDQ + \ RX Z RX@ @NH VR BIDUQ P RUH DERXWDQ $ NVIRQ &OXE
QHDU\ RX WDW RXUFOXE FDQ VXSSRUNRUKRZ VR WIDUADQ $ NMRQ &OXE LQ \ RXUFRP P XQIW FRQUDFWSP \
8 UFN DWDP \ XUFN¢# JP DIOFRP

7KH IRARZ LQJ DUAF®! LV Hl FHUBWAG | LRP VKHLU Z LOWAU QHZ VBIWMU DXVKRUHG E\ $ NVIRQ &XE * RYHUWQRU
+ HDWKHU 3KLASY WY HOWBIG 1 HYHU* LYH 8 S

—Z DVQWUXSSRVHG VR Q'HVR EH  \ HDUW/R@ EXW-P D® RW : KHQ-ZDVERWP\ P RP FRXGQVWENH P H
KRP H IRUWU-H P RQUY EHFDXVH —Z DV VRR WP DA —XVHG VIR EH DEGH VR Z DAN Z LK VRP H DWIMBQRH EXWQRZ
D@-KDYHLVP\ DPV \R U P\ DIP VMRS —Z RQWEH DEGI VR GR WH WIQIV-GR QRZ RUWD\ [Q P\ FXUHQW
KRP H 9%6XWHYHQ LI WDWKDSSHQV —Z L@ LQG D Z D\ VR NHHS JRIQJ

: KHQ —Z DV @MBI —KDG VR KDYH FDWRQP \ ®UV DQG P\ IDP LO® IRXQG

P HADZ @Y DARRW WH IGRRURQ P\ RZQ —MWKDG VR P RYH \R —IRXQG D
ZD\ —KDYHKDG D RWRI VXU HIHV MWDWKDYH DI IHAWG P\ YIMRQ@QG

P DNH IMKDUG VR QDYLIDWILQ P\ SRZ HUFKDIU —FDQ P W Z KHIH WH FXLE LV
DQG | D@ —Z HWWR JRRG VFKRRY JIDGXDWG ILRP D FRP P XQIW EDVHG
LOMAXPARQ SLRILDP |RU\ RXQJ DGXQV DQG KDYH | DP LO® WDWLY VXSSRUAYH

VR —FDQ EH LQGHSHQGHW

$NVMRQ &XE GW P HILYH EDFN —P KHIH VR UHP LQG HYHU RQH VR KDYH
FRQILGHQFH LQ WHP VHOHV VR IlQG D ZD\  DQG VR QHYHUJLYH XS —Z WK —
FRX@ \HH WRVH GRARUY QRZ. 57 KR VDIG —G RQO QYHWREH @R —FRX@
WD\ KDWGIG\RX VD\" —HQFRXUDJH D@$NMRQ &XEEHW VR LHP LQG HDFK
RWHU QRWIR JLYH XS
' LVFRYHUP RUH DERXWS NVIRQ &OXE DW_LVFRYHU _ $ NWRQ &XE
KHUH GHYH@RSP HQWKDV QR GLVDELOW

$35 0 $<
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&RXQFLORI 3DWN RYHUORW
&D@YIRU' DMQIXIMKHG ' DMAMFW HDGHUWKLS

5 HFRJQMRQ $ Z DUG $ SSQFDWRQV

51 F $PVCRMPGLBTU( PVWFSOPS ®SU F . HBO %JEDUPG, X BOIT FTUBCMIT FE BO BOOVBMOSPLFTT WP STPHOJ F B
QBIU PSQS-TFOU EJUEDUMBEFSX | P | BT QPTLMAY N QBOFE U SPVH WIBEFST JD BOE QFSPCBMIPN N IN FOU U F
FO BODFN FOUPQU F QSCDIBVMIPQU F. . HBO%ISDUPG X BQITBCE U F QFPQIW X1 PN UTFSVET 51 F X JOOFSX W
OF STPHQJ FE XU B OFSJTBUF PABQQSDBUPOBW F ( $BU- BLFT$POES-COF BCE U F $PVODMPGLBIY PVESPST
XMEPCBFBNBYNWN PG WPUF, XBQTPG .10 HBO' PVCEBUPO.DU F CBN F PGU F STDIQFOU

$BCEEBFT ®SU J BXBE T BWCF NN JFE WP (BIU PSQE-TFQU %IEDJ( PVWFSOPST %IIEDUSPN N JWFF $1 BE PS
- FVUFCBQU ( PWFSOPST 1FSPOT TVON JWCH CBCEEBW CPNIOBUPOT T BWIBMP CF QBIU PS (8-TFOU EJEDU
HPVWSCPS EJWEDU CPNNJWH O BE PS NPVUFCBOU HPVFSOPS " O BUBD FE MAUFS Tl PVIE BIEPN(QBCZ U F
CPN BBUPOGN TBUCHU F BUPCBMPGK | ZU FBBCEEBYF Tl PV CF Q8- TFOFE X U JTIBXBE

51 FFN N CFSTPGQJ F 1BTU( PVWFSOPS $PVCRNK MCF CBN FE BTU F TRDLUPO PN N JUFH- BCE Tl BWEFUFIN JOF XI| P
X MBI U FBXBE

/ PN BUPOTTI PV CF AN BIVE WP ETWENPETH N J.X BOI'PSH BCE BS- EVF /M

2VFTUPOTN BZCF FN BME WP - TEB- BXU FS $1 BB 1BTY PVWSOPS $PVCDM

NCEBX U FS PN CBTUCFU




& RXQFLORI 3DWF RYHUORWY/

" IMWMI XIVKHG' DMMFW I-[XBI—U/KLSSI—FRJQM:RQ$ZI1_

&5,7(5,$$1' 120,1$7,21)250

7KH &RXQAICR 3DWY RYHRY IRUWH 0 IFKLIDQ' MUEWR! . 1Z DQY Z I@DQQXD® WHFRIQ] H

D SDWRUSUAVHQN'  MMEWBDGHUZ KR KDV SRVMYH® LP SDRWG \WURXJ K BDGHYKIS DQG

SHWRQDCFRP P WY HQMKH HQKDQFHP HQAWR! WH SUCFISDY Rl RXU' MMPWDQG \WH SHRS®!

ZKRP IMWHWYHV 7KH Z IQQHUZ IOEH UHFRJ Q1 HG Z W D FHWYIEDW Rl DSSUHFLDWRQ DVWKH

0 IFKLIDQ' DAMFW RQYHOIRQ DQG WH & RXQFICR 3 DWY RYHWRY Z LOGRQDIMD P D[ P XP R
VRWH . 1ZDQV R 0 IFKLIDQ) RXQEDMRQ LQWH QDP H Rl WH UHFASLHQW

& DQEAGEDWYV IRUWILY DZ DU VKDQEH @P WG W SDWVRUSUHAVHQW' MUEW RYHURWY * MUEW

&RP P MWvH &KDILY RU/ IHXWQDQW RYHCRY 3HY RVV XP W) F QACDWM QRP ICDURQY
VKD@DAOR EH @ WG R WH VDP H DERYH GIDGHUKLS SRIMWRQV  $ Q DWIIFKHG GMMUVKRX@

DFFRP SDQ. \KLY GRP ICDVRQ IRWP \ABMZY \WH IDMRQDCR! Z K\ \WHUF AGDW V IRXG EH
SUAVHQMG Z W \KLY DZ DU

) URP \WH QRP ICDIRQV VXEP WG D \KMUHH P HP EHUVHBIFRQ FRP P WHH VKDOGHMUP IQH Z KR
Z .@HFHYH WH DZ DG 7 KH VHBIPMRQ FRP P Wi VKDQEH HBIFWG E\ \WH P HP EHUKIS Rl \WH

&RXQFICR 3DWY RYHCRY Z KHUH\WH Z @HYH QR P RUHWDQD\ HDUWWP  7KH FRP P WH
Z IOHOPWKHURZ Q FKDLSHYRQ

1 RP ICDWRQV FDQ EH HP DIBIG R GMNRRIIIEH P INZ DQY RUJ DQG DUH GXH - XO
' 675,87/ ($' (56+,3$335(&,$7.21 &$1' . $7(

1DPH
" MAUEVB RAMRQV +HG 6 HYIEH < HDWY/
6 HYIEH < HDWY/
6 HYIEH< HDLY/
3(5621 253(56216 120,1$7,1* &$1' ' $7(
1DPH 7 HBISKRCH
0 RW HQRU3 RIMRQ + HG 6 HYIEH < HDW/
N
1DPH 7 HBISKRCH
0 RW$ HQRU3 RIMRQ + HG 6 HYIFH < HDLY/
N
1DPH 7 HBISKRCH
0 RW HQRU3 RIMRQ + HG 6 HYIEH < HDW/

" MDQIXIVKHG' MUEW HDGHUKIS 5 HFRIQURQ 6 HS
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