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' HDU) HARZ . 1Z DQLDQV

$VWKH Z DLP VK RI VXP P HUDSSWRDFKHV Z HWH WHP LQGHG Rl VK\H EHDXW VKDWVKLY VHDVRQ EUQIV  QRWWWMQ
VXQWKLOH DQG LH@[ DMRQ EXWQ RSSRUXQMHY VR JLIRZ FRQQHFWDQG VHUYH ) RUP DQ\ RI XV VXP P HUP HDQV
YDFDMRQV 1DP LO® JDWHUQJIV DQG D Z H@HDUWQHG EWHDN <HWZ KL Z H LHFKDUWH VIKH QHHGY RI RXUFRP P XQMHV
WHP DIQ HYHU SLHVHQW 1 RZ P RUH WKDQ HYHU RXUFD@QJ DV . Z DAIDQV LV WR | LQG VKH EDMQFH EHVE. HHQ SHUVRQDO
WP H DQG SXWBRVHI XOVHWYIFH

7KLV\ HDUVP RWR  / DABQLQJ Z VK 3XUSRVH 6HUYLQJ Z LYK + HDUW HQFRXDIHV XV VR EH LOWMQURQDOLQ ERW RXU
DFVIRQV DQG RXUDZ DUHQHW / IMMQIQI IVQWSDWAYH W SRZ HU XO WP HDQV EHIQJ RSHQ VR QHZ LGHDV KHDUQJ WiKH
TXIHWYRIFHV DQG WHFRI QL LQJ 1UHVK RSSRUMXQIVIHV VR VHUYH $V Z H HQIDIH RXUFRP P XQIVIHV WKLY VXP P HU ®MV GR
VR Z MK ERVIK RXUHDUY DQG KHDUN RSHQ 3 HLKDSV WHUH V D QHHG WMDWKDVQ W HWEHHQ P HWD JLRXS RI \ RXVIK Z KR

I HHOXQKHDUG RUD SURMIPAZ DIMQJ VR EH GLVFRYHUHG / HW EH VIKH RQHV Z KR @AQ GHHS® DQG DFWERGO

6XP P HULV DOR ViKH SHU HAWHDVRQ VR LJ QA H FIWAP HQWDQG H[ SDQG RXUWHDFK 0 DQ\ SHRS®1 DLH G(RRNLQJ |RU

P HDQLQJIXOZ D\ V VR JLYH EDFN HVSHFLDAD Z KHQ WH\ VHH MR\ LP SDFWDQG FRP P XQIW LQ DFIRQ 7KLV LV RXUFKDQFF
VR LQYIVA WMHP LQVR ViKH . LZ DQLVIDP 1O : KHQ VRP HRQH VHHV D JURXS RI SDWIRQDV YROXQWAHUY P DNIQJ D

GlI I HUHQFH DQG KDYIQJ 1XQ GRIQJ IWWKH\ @Z DQWR NQRZ P RUH 6KDUH\ RXUWRU QYL VRP HRQH VR \ RXUQH W
VHUYLFH SLRMIFW$WN WKHP VR MRIQ [Q 7KH VIP SGMADWN FDQ EH VKH | LUAMMMS VRZ DUG @ HBRQJ VHUYLFH

© KL RXU. 1Z DQLV2 1 ( V KDYH FRQFOXGHG WWH MRXWOH\ Rl GIDUQIQJ DQG BIDGHUVKLS FROWQXHV 4 \ RX KDYH VIKH
FKDQFH FRQVGHUDWHQGLQJ WKH XSFRP LQJ . LZ DQLY -QVHUQDWRQDO&RQYHQWRQ LQ -XQH RUVKH 0 LFKLIDQ

" LVWULFWV * UHDW DNHV &RQI HUHQFH LQ $ XJ XVW 7KHVH HYHQW RI I HUUHQHZ HG LOVSLLDURQ YDOXDE®! HGXFDMRQ DQC
D SRZ HU XOWHP LQGHUVKDWZ H DUH SDUARI VRP HWLQJ ELJJHU  DQ LOWAUQDMRQDOQHVE RUN RI FDUQJ LQGLYLGXDY
XQIMG E\ D VKDLHG P DMRQ

21 FRXUH DV\ RX S@Q\ RXUVXP P HUFDBIQGDU WHP HP EHUVR EXGJHW RXUWP H -X\WDV Z H FDUHIXQ@ DARFDVM
ILQDQFHV Z H P XVM\DOR P DQDJIH RXUKRXU/ Z IV LOWAQMRQ 7LP HZ WK 1DP 1O DQG | UHQGV LV YIVIDO MIHFKDUI HV XV VF
Z H FDQ JLYH RXUEHWWR RWHUY W QRWDERXWGRLQJ IWD@ MW DERXWGRLQJ Z KDWP DWW/ DQG GRIQJ IWZ HADD

<RX YH GRQH DQ LOFLHGLE®! \RE VR | DUVKLY \ HDU <RXUHIIRUN \ RXUKHDUNDQG \ RXUFRP P 1Y HQWKDYH P DGH D UHDC
GUIHUHQFH 7KDQN\ RX 9%6XWBMY QRWWRS KHUH . HHS VIKH P RP HQWP JRIQJ . HHS DVNIQJ . HHS VHUMIQJ . HHS
OAMAQLQ) 7RIHVKHU Z H FDQ P DNH WKLY VXP P HURQH Rl ERVIK SHUVRQDO! XOLAP HQWDQG SLRIRXQG LP SDFW
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7KLV Z DV TXRWG LQWH 0 D\ IWXH RI 0 RXQW&EP HQV &IW / UIHWW® D P DI D] LOH SXEMWKHG E\ RQH RI RXURZ Q
. IP EHWD -DQRZ IF] Rl VMHO W&®IP HQV . LZDQLV &XE : H5LVH 9% / UWQJI 2 KHWY LV D VLJQ RQ VKH Z D@DWD GRRFDO
GDQFH WXGLR

Q. 1ZDQ VQWKDWZ KDWZ H GR HYHU GD\" / IMRVKHUY' —P VXUH D@VHUYLFH RUI DQL DWRQV FRX@ VD\ ViKH VDP H
EXW—FRQIHW —P D EIWSDUADODQG —P  GHILQIWI® SLRXG  DQG \ RX VKRX@ EH VRR $@DFLRW 0 LFKLIDQ VKRXVDQGV
1 QRWWHQV Rl WRXVDQGV RI @YHV HDFK \ HDUDUH P DGH EHWU EWJKWAU HDVIHU EHFDXVH Rl Z KDWKRX GR  7KH
EXUGHQV Rl FKLABUHQ YHWALDQV ViKH LQILLP  DQG VIKH HA@BHUD DUH HDVHG E\ WKH KXQGLHGV RI VHUYLFH SLRMIFW DQG

Z RIN KRXUW/ SLRYIGHG E\ 0 IFKLIDQ' MMFPWAXXEV DQG Z H UVH

7KH FXULHOWDQG LOFRP 1QJ ' MAIRPWBIDGHUKLS VADP V DLH | RFXVHG RQ JLYIQJ RXUFXEV DQG P HP EHWV HYHU VKLQJ
WKH QHHG VR EH VXFFHWI XO 7KH / W* RYHWQRWY DQG ' IMALPWEKDLLY DUH LHFHLYLQJ XSGDWG WDLOQLQJ DQG DLH VHWAQJ
JRDY VR HQVXWH D WARQJ | RXQGDMRQ RQ Z KIFK FXEV FDQ EXL@ XS WWKHIUWUHQIWK DQG P SDFW

7KH YHU H[ DAMQFH RI . 1Z DQLY | RUVKH SUHVHQWDQG LOVR VIKH | XVKULH LV D® RWHQWLHO GHSHQGHQWXSRQ EXLABLQJ
QHZ FOXEV DQG |RUM\ LQJ FXUHQWEXEV &XUHQM® DERXW  RI RXUFOXXEV DUH EH®RZ FKDUMUWUHQIVK MW
WDQ P HPEHW 7KLV LVDEVRXWHO IHWRWDEM 7KHWHDUIHFXUHQW P LARQ 0 LFKLIDQ UHVIGHQW : Vi

HYHU WKLQJ Z H KDYH VR RITHU Z K\ LQ WiKH Z RUTE FRXGEQWZ H LDLVH RXUP HP EHUVKLS VR VKH QXP EHUY Z H RQFH

HOMR\ HG' : H F®IDUD FDQ : H FDQQRWDIIRUG EXVIQHW DV XVXDO : H FDQQRWDI | RUG VR Z DIW RU VRP HRQH HOH VR GR
W

0\ FKD@QIH VR HYHU P HP EHULV VR JR RXWQVR \ RXUFRP P XQIHV DQG HQJDJH LQGLYIGXDA DQG EXVIQHWHV VR
EHFRP H SDUARI VRP HVKLQJ JUHDW6BKDUH \ RXUWRU RI ZK\ \ RX DUH LQ . 1Z DQLY 6KDUH VIKH LP SDFWA RXUFOXE LV

KDYLQJ LQ WHWUFRP P XQIW 6KDUH VWKH QHHG DQG DWW WHP VR EH SDUARI VKH VROMMIRQ
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